SCTS Tribunals User Charter

The purpose of the Tribunals Operations is to provide administrative support to the Scottish Tribunals

What to expect from us...

- We will treat everyone fairly irrespective of
age, disability, gender reassignment,
marriage and civil partnership, pregnancy
and maternity, race, religion or belief, sex or
sexual orientation. Further information is
available in our “Mainstreaming Equality
Report” available on our website.

- We will always identify ourselves.

- We will treat you with respect, be polite
and helpful at all times.

- We will ensure we follow the correct
process.

- We will explain what to do if you are not
satisfied with how you were treated.

- We will protect your personal
information.

- We will acknowledge when errors occur
and rectify them.

- Clearly explain our processes and
procedures.

- Provide an efficient and effective service.

- Investigate errors and use your feedback to
improve our service to all our users.

- Be impartial, fair and treat all users equally.

- Engage with our users and stakeholders
through easily accessible forums that aim to
improve the quality of our service.
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Keeping you informed...

- We will respond to all requests.

- We will explain clearly the different methods
you can use to contact us.

- We will acknowledge any complaints regarding
the administration of your case in line with the
timescales set out in the SCTS Complaints
Handling Procedure

What we expect from Tribunal users...

- Please treat our staff with respect.

- Please keep us informed of any changes to
your circumstances.

- Please be on time for tribunal hearings and
appointments.

- Please provide us with accurate and complete
information to enable us to process your
application, correspondence or enquiry
efficiently.

- Please be prepared to participate in a test
ahead of your digital hearing where applicable

Access to information...

If you require more information about
tribunals please access the website below:
www.scotcourts.gov.uk/courts-and-tribunals/

Alternatively you can contact the relevant
tribunal on:

Hamilton Office

Mental Health Tribunal for Scotland
01698 390 040

First-tier Tribunal for Scotland Local
Taxation Chamber

01698 390 012

Glasgow Office
Upper Tribunal for Scotland
0141 302 5880

Glasgow Office (cont.)
First-tier Tribunal for Scotland Health and Education

Chamber (Additional Support Needs)
0141 302 5860
First-tier Tribunal for Scotland Housing and Property

Chamber

0141 302 5900

First-tier Tribunal for Scotland Social Security
Chamber

0141 302 5858

Edinburgh Office

First-tier Tribunal for Scotland General Requlatory
Chamber (Charity Appeals)

0300 303 5761

First-tier Tribunal for Scotland General Requlatory
Chamber (Transport Appeals)

0300 303 5760

First-tier Tribunal for Scotland Tax Chamber

0131 271 4385

Pensions Appeal Tribunal Scotland

0131 271 4340

Obtaining copies of this leaflet in other

formats...

Further copies of this document can be made
available on request in other languages —
TribunalsOperationsSupport@scotcourts
tribunals.gov.uk or telephone 0141 302 5900

Copii suplimentare ale acestui document se pot
pune la dispozitie la cerere n alte limbi -

— TribunalsOperationsSupport@scotcourts
tribunals.gov.uk sau la numarul de telefon 0141 302
5900
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C6 thé c6 cac ban khéac cua tai liéu nay bang
ngdn ngir khac theo yéu cau

— TribunalsOperationsSupport@scotcourts
tribunals.gov.uk hodc s6 dién thoai 0141 302
5900

Kolejne kopie tego dokumentu moga by¢
udostepnione na zyczenie w innych jezykach
po kontakcie poprzez
TribunalsOperationsSupport@scotcourts
tribunals.gov.uk lub telefon 0141 302 5900.

Daugiau Sio dokumento kopijy kitomis
kalbomis galima gauti pateikus prasymag

— TribunalsOperationsSupport@scotcourts
tribunals.gov.uk arba paskambinus telefonu
0141 302 5900
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Kopje té tjera té kétij dokumenti mund té
vihen né dispozicion sipas kérkesés né gjuhé
té tjera -
TribunalsOperationsSupport@scotcourts
tribunals.gov.uk ose telefononi 0141 302
5900

If you would like this document in audio or large format, please e-mail equalities@scotcourts.qov.uk or phone 0131 248 1866
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